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Carer Support Wiltshire is a local charity providing support to carers
in Wiltshire.
A carer is someone who provides unpaid support to a family member or
friend who could not always manage without their help. There are over
47,000 carers in Wiltshire.
We help carers access local services, support groups, education and training,
and breaks from their caring role. We raise awareness of carers needs with
health and social care professionals and support employers with our Working
For Carers programme. To ﬁnd out more visit www.carersinwiltshire.co.uk.
If you look after someone and would like advice, help or information please
call us on 0800 181 4118

A message from our Chief Executive, Catharine Hurford
The news is full of powerful examples of
the impact of an ageing population:
living longer with more long term
conditions; GP appointments can be
hard to book when we want them; A&E
departments are overﬂowing; carers
report diﬃculty ﬁnding and ﬁnancing the
right care or in accessing funded
support. Change, integration and tight
budgets are the order of the day. New
initiatives come and go. Patients, carers,
families and wider
! networks face diﬃcult
choices and pressures, while the
numbers without networks of support
are rising.
The latest national surveys by NHS
Digital show carers in Wiltshire reporting
declining quality of life, insuﬃcient social
contact and falling satisfaction with
social services. The impact of changes
in the charging policy is beginning to be
felt. Austerity bites.
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Our work is more relevant than ever:
We continue to work with GPs, Local
Area Boards, employers, and in the carer
hubs in hospitals, while looking to the
future with new integrated teams, driving
eﬃciencies and investing in new
technology. But we cannot do it alone.
Fundraising, volunteers and partnerships
with groups, organisations and local
business help us to support even more
carers. Our Time For Carers Appeal will
give carers a break.
Read on to ﬁnd out how you can support
us support more carers in Wiltshire and
as a community reduce the load carers
carry.

Catharine Hurford,
Chief Executive of Carer Support Wiltshire

Photo's courtesy of Stuart Harrison, Bianca Goss and Carers Trust

News

We’re live!
Designed to meet the needs
of new and existing carers, and
to those of you who would like
to ﬁnd out more about our
work and how to support it,
our new website is now live.
We hope you like it. Visit
www.carersinwiltshire.co.uk
and tell us what you think.

New home for our Salisbury Support Groups
We now share our Salisbury oﬃce with Age UK. This means our Salisbury Carer
Support Groups now have new homes. Please visit our website to ﬁnd out more.
Carers Week
We will be celebrating and raising awareness during Carers Week once again this
year. Activities will include an afternoon tea treat for carers. More news to follow
soon. If you would like to help or get involved we would love to hear from you.

www.carersinwiltshire.co.uk
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We enlisted local jewellers and masters of time, Deacons in Marlborough and W Carter &
Son in Salisbury to help us spread the word. Pictured is carer, Helen with Sebastian from
W Carter & Son in Salisbury and Vince Danaher, Steve Rose and Jon Berridge from CSW.

It’s about time for carers
One thing all carers say – whatever their
age – is that they need a little time for
themselves. Yet our research shows one
in three carers never have a weekend or
evening break from their caring role, and
one in three feel guilty if they do. Many
don’t have time to enjoy some of the
things we all take for granted, like a trip
to the shops, taking part in a sporting
activity or spending time with friends and
family. This can aﬀect their physical and
mental wellbeing and lead to feelings of
isolation
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Our Time For Carers Appeal is raising
£25,000 to give the thousands of unpaid
carers we support a break, Carers like
Helen who cares for her 18-year-old
daughter Maja, who was born with the
rare condition Kleefstra Syndrome, and
Peter who has had to give up work to
care for his wife who suﬀers from
Multiple Sclerosis.
All the money we raise will go directly to
enabling carers to have a bit of time to
themselves.

“For everybody else something like going to the cinema or having a break
seems such a small, normal thing to do, but for a carer it is a blessing.”

Give a little bit of your time
and help us to reach our target
There are lots of ways to get involved
and help raise the £25,000 needed to
make a diﬀerence, from fundraising to
making a donation.
• Broadbent Solicitors fundraised with a
Halloween bake sale
• Melksham Rotary Club donated £500
• West Wiltshire Golf Club have made
us their Charity of the Year
To ﬁnd out how you, your company, or your community group can support the Time
For Carers Appeal visit our website at www.carersinwiltshire.co.uk or contact Jon
Berridge on 01380 819604 email jonb@carersinwiltshire.co.uk

A Big Thank You
Thank you to all those who have
supported us by fundraising or by
making a donation, including Westonbirt
School, Whitley Golf Club, Referral Link,
the Concorde Lodge and Jeﬀery Short
Lodge of Masons, the Bingham Trust and
Whitley Golf Club. If you are a group or
organisation who like to support us, or
make CSW your charity of the year we
would love to hear from you.

Hello
A warm welcome to Ged Montgomery, our new trustee. Ged currently works with
children’s hospice, Julia’s House and brings a wealth of corporate experience to the
Board. Jon Berridge joined us in January as our new Partnerships Development
Manager, Jon comes to us from the National Osteoporosis Society where he held
the role of Corporate Partnership Manager. Hello to Sam Hampton and Julie
Jeﬀerson in the Admin Team, and to Catherine Duncan and Tracy Holder who join
the Support Team.
www.carersinwiltshire.co.uk
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Creating a carer-aware workplace

Daisy Newsome and Carole Beedie from Medvivo receive their award at
our recent Working For Carers Annual Gala for their commitment to carers.
They are pictured with Catharine Hurford and Lizzie Rapley from CSW

1 in 9 employees is juggling their work
with a caring role and, with an aging
population, this ﬁgure is set to rise.
Through our Working For Carers
initiative, we are working with
employers in Wiltshire and beyond,
helping them to create a carer-aware
workplace.
Working and caring for someone can
be incredibly stressful and employers
can play a big part in helping staﬀ
members at times of crisis. This not
only helps the carer, it also holds huge
beneﬁts for business, in the form of
reduced absences, the retention of
experienced workers and a supportive
culture that will attract future
employees.
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Our members have now got even
more resources and beneﬁts to draw
on and we’ll continue working to
add to this great oﬀering. Corsham
Print and Footfall Direct are the latest
employers to sign up to the scheme.
“We are proud to be involved with such
a worthwhile charity that is making a
real diﬀerence in the workplace.”
- Chris Perry, MD of Corsham Print.
If you’re an employer and you would
like to ﬁnd out more about supporting
the carers in your workforce, visit our
new website www.workingforcarers.co.uk
or contact Lizzie at
hello@workingforcarers.co.uk.

Grant to support carers in the Armed Forces

A grant from The Royal British Legion
to CSW will provide support for unpaid
carers in the Armed Forces and
veteran communities.
The money will fund our Armed Forces
Family Support Project and will focus
on the early identiﬁcation and
recognition of carers with military
connections and help them to access
services, funding and training.
CSW support worker, Catherine
Duncan has a specialist understanding
of the issues surrounding forces
families and will be drawing on her
experience as a military wife to identify
and support those who are caring for
a loved one.

Rachel cares for her husband who
suﬀers from PTSD. She contacted
CSW and found the support she and
her family needed.“It was like the light
at the end of the tunnel. It’s diﬃcult
to understand the challenges faced
by those serving and the impact it
has on their families. Because
Catherine has a military background
she understands.”
Catherine’s work will also include
supporting those with a service record
in the Armed Forces, where typical
issues include physical health and
mobility issues, following injury during
active service and mental health
issues, including PTSD.

If you care for someone either serving in the Armed Forces, or with a
service record and would like support, contact Catherine on 0800 181
4118 or email catherined@carersinwiltshire.co.uk
www.carersinwiltshire.co.uk
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When I grow up…
for his mum. It was during this diﬃcult
period that Luke’s mental health
suﬀered. Our Young Adult Carer
Support Worker, Andrea provided oneto-one support and persuaded him
that his dreams to go to university
were still possible. She helped guide
him through the student ﬁnance
process and spoke to the university
who
organised
year
round
accommodation for Luke and some
additional funding for living costs.
Andrea then approached the local
Lions Club on behalf of Luke, who
gave him a laptop computer for his
studies. Luke is now studying to
become a teacher.
Luke was a young adult carer looking
after his mum who has cerebral palsy,
epilepsy and mental health issues. He
did everything for her, from cooking
to sorting out the ﬁnances. His dream
was to go to university and he juggled
studying for his A Levels with his caring
role.
When his mum moved into a mobile
home for the over 55s, Luke was made
homeless and ended up living in a
summerhouse in a friends back
garden. Despite this, he was still caring

For many young and young adult
carers, dreams of going to college or
university, or embarking on a career
are often put to one side or forgotten.
New research from Carers Trust shows
that 82% of young adult carers are
suﬀering with stress, with 73% saying
they have to take precious time oﬀ
school and learning speciﬁcally to
care for a family member. Often their
school or college is not aware of their
caring role and many feel unable to
talk about it.

If you are aged 16-25 and care for someone, don’t wait until things
become too much. There is support available. Contact Andrea and the
team on 0800 181 4118 or email andrea@carersinwiltshire..co.uk
Like our Young Adult Carer Facebook Page for up to date information
and news. www.facebook.com/YACWiltshire
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Looking out for the future

Hannah is 18 years old and has big
dreams. She has a place at Imperial
College London to study geo-physics
and would like to work in water resource
management and later specialise in
seismology. Along with her parents she
helps care for her 17-year-old brother
who has non-verbal autism and suﬀers
from severe epileptic seizures.
“Being a carer has made me push
harder to achieve. It’s given me the
drive to succeed. I use the strength I
need for caring to motivate me in other
areas. Saying that, I always have half a
brain on what’s happening at home.”

Hannah has been supported by
Spurgeon’s as a young carer, and is
now under the wing of CSW Young
Adult Carer Support Team
Hannah says: “The support of
Spurgeons and CSW has been like a
cushion. They listen and understand,
and having someone look out for both
my parents and me, especially at exam
times has been a real help.”
Whatever your age, being a carer
means you have valuable skills and
strengths. Be proud and loud about
what you achieve.

If you would like to help us to support more young adult carers, or
would like to oﬀer an opportunity for them to learn a new skill or enjoy
an activity away from their caring role we would love to hear from you.
Contact Jon Berridge, Partnerships Development Manager on 01380
819604 or email jonb@carersinwiltshire.co.uk
www.carersinwiltshire.co.uk
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Making a Will and loss of capacity
One of the essential requirements for a Will to be
valid is that the person making it (known as the
‘testator’) must have the necessary mental capacity
to understand what they are doing.
The law states that a person
making a Will must be capable of
understanding:

be used when a person is not able to
make their own Will due to a lack of
capacity.

•

The nature and effect of making
a Will

•

The extent of their estate

•

The claims of those who might
H[SHFWWREHQHÀWIURPWKHLU:LOO
(both those included in the Will
and those excluded)

An application for a Statutory Will
should not be undertaken lightly. The
Court is being asked to make a major
decision on behalf of someone who,
E\GHÀQLWLRQODFNVWKHFDSDFLW\WR
make decisions for themselves. There
may also be family members or close
friends who oppose the application.

However, not everyone makes a Will
or updates their existing Will while
they are able to do so. In fact, many
people put off making their Will and
this can create huge problems at a
later stage if they lose the required
mental capacity to make a Will due to
a serious accident or illness.
In these circumstances, it is
sometimes possible to make a Will on
their behalf with the assistance of an
order from the Court of Protection,
this is known as a ‘Statutory Will’.
A Statutory Will is normally made
when there is no Will in existence,
although it can be made to replace
an existing Will if the person’s
FLUFXPVWDQFHVKDYHVLJQLÀFDQWO\
changed since the original Will was
made. The Court’s process is only to

Although it’s possible to submit an
application without assistance from
a solicitor, given the nature and
complexity of the issues involved,
it is always advisable to consult a
specialist Court of Protection solicitor
before proceeding.
At Hyphen Law we have an
experienced team of specialist Court
of Protection solicitors who can help
you through the whole process - from
making applications to managing the
expectations of family members. If
the application is urgent, we can help
to get the application fast-tracked
through the Court of Protection.
Visit www.hyphenlaw.co.uk
or call 0845 160 1111

Are you over 50 and currently job seeking or out of work?
Building Bridges is an exciting new project oﬀering training support
and experience to people over the age of 50 across Swindon and
Wiltshire who are currently job seeking or out of work. If you are
interested, or would like more information about the project, please
contact the project oﬃcer at elizabethw@wiltshirewildlife.org or visit
http://buildingbridgessw.org.uk

HAV
VE YOU BEEN
INVOLV
VED IN A
ROAD TRAFFIC
ACCIDENT ?

Jaime suffered life changing
injuries when he was involved in
two road traffic accidents.
Novum Law are leading experts
in catastrophic injury claims.

Call: 01793 412 540
Visit: www.novumlaw.com

Keep In Touch
Sign up to our carers e-news and receive all you need to know locally
and nationally through your inbox.
Visit our website or email info@carersinwiltshire.co.uk.

Follow us on Facebook and Twitter
@carerswiltshire

www.facebook.com/carerswiltshire

If you require large print or audio format simply contact us
on 0800 181 4118 or send a quick email to
admin@carersinwiltshire.co.uk

Contact Us
Freephone: 0800 181 4118 (01380 871690 from a mobile)
Social Care out of hours emergency duty number: 0845 607 0888
Email: admin@carersinwiltshire.co.uk
Website: www.carersinwiltshire.co.uk

With kind thanks to our principal funders....

Carer Support Wiltshire, Independent Living Centre, St George’s Road, Semington,
Trowbridge, Wiltshire BA14 6JQ and at 15 New Street, Salisbury, Wiltshire SP1 2PH
Registered Charity No. 1092762 Company limited by guarantee 4415685
If you are no longer a carer, or no longer want our newsletters, please let us know.

