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About Us
Carer Support Wiltshire (CSW) is a local charity supporting carers in Wiltshire.

A carer is anyone who cares, on an unpaid basis, for a family member or friend who cannot always manage without their support.

We help carers to access support, services, education and training, and breaks from their caring role. We ensure carers in Wiltshire have a voice in policy
making and planning for services, and we work with health and social care professionals and employers to develop best practice.

Our aim is to create carer friendly communities where carers are recognised, valued and supported.

We work towards a future where:

•   Carers have better health and well-being;

•   Carers can make choices about their caring role and access the right support and services for the person they care for;

•   Carers’ needs, their voices and the contribution they make to society are recognised and valued.
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Foreword

2,658 carer-specific enquiries (measured separately for the first time)   

2,190 (2016: 2,313) initial assessments – supportive conversations on the telephone or face
to face in GP clinics 

402 (2016: 406) full and 365 (2016: 147) review assessments

The initial assessments created 10,903 well-being outcomes for Wiltshire carers

compared with the 3,614 for full assessments and reviews which shows the value of early
recognition and identification of carers. 

Demand for our services has continued at the
higher levels seen post Care Act implementation in
2015.  By the end of the year, 12,000 (2016: 10,815)
carers were registered with us.  This is a quarter of
the known Wiltshire carer population according to
the 2011 census.  Performance has proved strong,
with the co-produced outcomes framework
showing the carer reported benefits of our support.

Through the year we have taken steps to reduce
our core costs and invest in the tools to support
our workforce transition to working alongside new
partners and better support all carers across
Wiltshire.  Alongside this, we have invested in
diversifying our income, and were successful in a
number of grant applications strengthening our
volunteering base and working with military
communities among others.  We launched our
Time for Carers appeal in January and are on
course to raise £25,000 by the end of July 2017.
The recruitment of a senior partnerships and
development manager post indicates our

commitment to support more carers in new and
innovative ways as statutory support is
concentrated on those with the highest needs.
The charity is also now registered with the new
Fundraising Regulator.

We are proud that our work was recognised
nationally through the NHS England Commitment
to Carers and subsequent Memorandum of
Understanding as well as being shortlisted for a
national prize.  

We hope you will agree that this, our second Social
Impact Report demonstrates our commitment to
grow our reach and influence for carers, and help
us towards our vision to create a caring
community.

Catharine Hurford   
Chief executive

We made sure carers received 
the right support at the right time

!
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Outcome one: Carers have improved physical
health, mental health and wellbeing

Gwen (82) cares for her
husband, Ken.  She is a patient
at the Endless Street Surgery,
Salisbury, who won a Gold Plus
Award in our Investors in 
Carers Scheme. 

“Everyone at the surgery has
been brilliant. Not long after a
period in hospital (for a broken
pelvis) I attended a carer
health check at the surgery.  
At the time I was finding it
difficult to get out and felt
quite low. I was referred to
one of the carer clinics where 
I met Julian, a support worker
at Carer Support Wiltshire.
Julian was lovely and full of
information.  He referred me
to adult social care services to
see if I could get more support
caring for my husband.” 

4 www.carersinwiltshire.co.uk

Since the start of our Investors in Carers scheme
there has been improved identification of previously
unknown carers, including young carers, and around
a third of our new referrals come from GPs. We run
support clinics alongside carer health checks in the
majority of Wiltshire’s GP surgeries. We saw 543
(2016: 616) carers in 97 clinics of whom:

•   75 were referred for follow-up medical care
•   15 were referred for emotional therapy

Our volunteers delivered: 

•   Complementary therapies and massages 
•   Befriending, talk and support and 359 hours 
     of counselling

We provide carers with a chance to talk to other
carers and access support in their area, helping
to reduce feelings of isolation. 

•   We hosted 160 carer cafes 
•   592 (2016: 457) carers attended one of our
support groups. 

We processed 1,697 (2016: 1,326) Prescription
Breaks – a small grant prescribed by carers’ GPs
to be taken on a break of the carer’s choice

Funding from the Royal British Legion will
support a one-year project to develop our work
with the military. In the first three months of this
year, we undertook 19 initial assessments with
carers who fall into this cohort and our support
worker worked with 12 carers. 

Making a Difference 
- Carer Outcomes 2016-17



Like most young people, 18 year old
Hannah has found it tough studying to
get the grades she needs for a
university place, but for Hannah, it’s
also had to fit in with a caring role. She
helps care for her 17 year-old brother
who suffers from non-verbal autism and
severe epileptic seizures. 

Following a recommendation from a
social worker, Hannah was supported
by Spurgeon’s as a young carer and is
now under the wing of the CSW Young
Adult Carer Support team.

“The support of Spurgeons and CSW 
has been like a cushion. They listen and
understand, and having someone look
out for both my parents and me,
especially at exam times has been a
real help.”

Hannah now has a place at Imperial
College London to study Geo-physics.
CSW are working to ensure her parents
are supported leaving Hannah to enjoy
her studying, and one day help to save
the world. 

Outcome two: Carers are empowered to
make choices about their caring role and to
access support and services for themselves
and their cared for person

•   518 carers received a local authority-funded
     service including those provided by direct
     payments

•   We delivered 1,718 (2016: 1,757)  short
     breaks to carers

•   46 carers told us they were unable to
     continue caring: we put in place rapid access
     to relevant services to help them

•   190 carers (2016: 186) attended one of our 
     free training sessions to help equip them for 
     their caring role and learn new skills for a 
     return to work

•   We signposted 1,625 (2016: 1,538) and 
     referred 831 (2016: 794) carers to other 
     specialist services. 

We helped people access the right support for them.

5www.carersinwiltshire.co.uk



6 www.carersinwiltshire.co.uk

Outcome four: Carers needs, and the value 
of  carers, are better understood in Wiltshire 

•   We have trained 646 (2016: 767) health and
     care professionals in carer awareness. 95 per
     cent of respondents say they are more
     informed and better able to support carers 

•   Volunteers in the carer hub in the Royal
     United Hospital spoke to 400 carers from
     Wiltshire 

We launched our Big Lottery-funded Caring
Communities volunteer project in July. Starting in
the rural east of the county, we are improving
access to our services from areas and
communities where we have lower than
expected carer engagement.  

Our annual GP awards evening celebrated the
achievements of the county’s 54 surgeries in
supporting carers with 31 (2016: 29) achieving a
gold award.

Our twice yearly newsletter is sent to all carers
registered with us and all GP surgeries among
other outlets. Our Carers News e-newsletter is
sent monthly to 860 subscribers and carers
leads. We continue to use social media to raise
awareness and promote our activities, and took
part in national awareness campaigns such as
Carers Week and Carers Rights Day.

Our work to raise awareness and support the early identification and recognition of carers continues
in the hospitals serving Wiltshire.

Our Pathways to Work scheme
helps carers wanting to return
to work with CV writing,
researching how to set up a
business and accessing care 
for the person they are looking
after, as well as putting people
in touch with the relevant
service.

Peter had been caring for his
elderly parents, but after the
death of his father and his
mother’s move into a care
home, he wanted to return to
work.  Peter was ill equipped
and felt overwhelmed by the
task. With our help, Peter 
joined some literacy classes,
started volunteering for
another local charity and
applied for funding to do a
driver refresher training course.

Outcome three: Carers have the best financial
situation possible, and are less worried about
money
Through the initial assessment we ask carers
whether they are worried about money: 22 per
cent of carers said they always or frequently did.
Afterwards:

•   145 carers reported improved finances

•   154 felt they were more in control 

•   103 were more able to arrange their 
     own breaks

We were able to help:

•   518 (2016: 303) carers receive a local
     authority funded service following an 
     assessment or review

•   22 carers to obtain £7,093 in individual grants 
     from non-statutory sources

•   511 (2016: 487) carers receive specialist
     benefits advice from Wiltshire CAB carers 
     project



Outcome five: Carers influence services

•   Wiltshire Carers Partnership Strategy 

•   Carer Safeguarding Reference Group 

•   Wiltshire Carer Action Group (WCAG)

•   Wiltshire Safe Places Scheme

•   Community Occupational Therapy

•   Support for Young Carers

•   Wiltshire Council peer review

Carers have also volunteered their expertise in
rewriting the Carer Handbook, sitting on
recruitment panels for CSW and some Wiltshire
Council posts, and in developing the CSW
website, carer leaflet and carer pack. 

We also led a large project with young adult
carers from across the South West to look at
developing the services they need.  67 per cent
attendees felt empowered to shape the future 
of the scheme called Our Future Our Plan

CSW facilitates the Wiltshire Carer Involvement Group (WCIG) a quarterly group which discusses and
agrees action on areas of importance that affect carers and the person they care for.  We have a
strong pool of nearly 300 carers working to ensure the voice of the carer helps develop services
including, through this year:
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In 2015, we received a grant from the
Triangle Trust to develop a self-sustaining
project to raise corporate awareness of
carers’ needs, engage with employers and
deliver training. This year our membership
and accreditation scheme Working for Carers
gained 10 more members, ranging in size
from 6 to over 9,000 employees and
launched a new website. Our current
membership base represents over 23,000
employees – statistically, over 2,500 of these
are currently carers (1 in 9 employees).

Membership of the scheme demonstrates a
positive and proactive approach to staff
wellbeing.  

“As my wife’s condition deteriorated, caring
for her and our two young children while
working full time became overwhelming.
I’m so grateful to my employer who helped
me find the support I needed. It means I’ve
been able to continue working full time.”

We are working with other Carers Trust
Network Partners to help them replicate our
Working for Carers initiative across the UK. 



Wider impacts
By promoting the early identification and recognition of
carers, we are in touch with around a quarter of the
known carer population of Wiltshire providing low cost
universal support and making a positive difference to
the lives of carers. The value of the average support
package for those carers with the greatest needs
continues to rise and was at £2,710 in 2016-17, though
the number of carers receiving this level of support is
rising slowly.

According to research by Carers UK and the Universities
of Sheffield and Leeds Valuing Carers 2015 – the rising
value of carers’ support, carers in Wiltshire save the
local health and care economy £961m or £20,000 per
carer per year.  On this basis, those carers supported by
the charity save Wiltshire £240m a year; or a return on
their investment in Carer Support Wiltshire of 1:200.  
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A team of six graduates have been given the task of developing an online
support service for young adult carers across the South West. The project 
is part of the Nationwide Emerging Talent Graduate Development Programme
and the graduates will be working with CSW and a group of young adult carers. 

The service will act as in initial engagement point with advice, information,
supervised peer support and signposting to further support available locally.
18 year old Jack from Bristol is one of the carers involved in the project. 

“I’ve got the skills and the experience now and I know how to deal with
looking after my mum much better than I did at the beginning. I want to see
what I’ve learnt passed onto to someone who needs it – to be made
available to those who are new to caring and don’t know how to cope or
where to find support.” 
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Financial summary
Carer Support Wiltshire is funded mainly by
income from a pooled budget between Wiltshire
Council and NHS Wiltshire Clinical
Commissioning Group, together with a variety of
project-based income, fundraising and some
investment income. 

•   The total income for the year was 
     £1,276,003 (2016: £1,373,377)

•   Surplus across all funds of £14
     (2016: £10,478)

•   Total funds increased to £501,755 
     (2016: £501,741) 

Our income decreased due to the ending of the
Better Care Plan-funded Home from Hospital
discharge project in March 2016.   We received
grant income totalling £117,203 from the Carers
Trust, Big Lottery, Building Capabilities (Big
Lottery), The Royal British Legion, The Triangle
Trust, Wiltshire Community Foundation and
others.  Our donations and legacies rose from a
low level to £18,141, as we launched our first
ever fundraising appeal.

Expenditure also decreased, but we slightly
increased support and development staff levels.
We undertook further internal restructuring to
improve the focus on fundraising and reduced
administration posts.  Following a fundraising
audit and strengths review, the latter funded by
the Big Lottery Building Capabilities Fund, we
successfully recruited to the post of partnerships
and development manager in January. 

We focussed on improving efficiency, investing in
a cloud-based server and upgrading our phone
system to an internet system – all to support
more flexible working.   The drive to allocate
costs more closely to particular projects has
continued.  We have moved to a hot-desking
system, are reducing our office space and are
focussed on smarter flexible procurement.

We have taken professional advice on the VAT
implications of our service level agreement with
Wiltshire Council and have notified HMRC of our
intention to register for VAT. 

The reclassification of income from Wiltshire
Council from grants to a service level agreement
means that unspent income, other than
Prescription Breaks and carers reimbursement
funds, is no longer classified as restricted funds.

The current agreement to provide carers services
has been extended to March 2018 and a
procurement exercise is being undertaken this
autumn with a new contract due to start in April
2018.  All the possible scenarios (from success in
the retender exercise to the absolute cessation
of funding from Wiltshire Council and Wiltshire
CCG) have been modelled and costed.  The
trustees are therefore satisfied that the
organisation has adequate resources to continue
to operate for the foreseeable future, and the
trustees believe that there are no material
uncertainties that may cast significant doubt
about the ability of Carer Support Wiltshire to
continue as a going concern at this stage. 
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CARER SUPPORT WILTSHIRE

STATEMENT OF FINANCIAL ACTIVITIES (Including Income & Expenditure Account) 
YEAR ENDED 31 MARCH 2017

  Unrestricted Restricted Total Funds Total Funds 
  Funds Funds 2017 2016 
 Note £ £ £ £ 
Income from:      
Donations and legacies 4 5,428 12,713 18,141 3,219 
Charitable activities 5 1,006,247 201,263 1,207,510 1,349,404 
Other trading activities  6,613 7,587 14,200 7,763 
Investments  5,780 – 5,780 5,361 
Other  30,190 182 30,372 7,630
Total  1,054,258 221,745 1,276,003 1,373,377

Expenditure on:
Raising funds 6 1,814 – 1,814 1,160 
Charitable activities 7/8 1,033,321 240,854 1,274,175 1,361,739
Total  1,035,135 240,854 1,275,989 1,362,899

Net income/ (expenditure) 11 19,123 (19,109) 14 10,478

Transfers between funds  119,773 (119,773) – –
Net movement in funds  138,896 (138,882) 14 10,478

Reconcilliation of funds: 
Total funds brought forward  195,860 305,881 501,741 491,263
Total funds carried forward 18 334,756 166,999 501,755 501,741

CARER SUPPORT WILTSHIRE

BALANCE SHEET 
AS AT 31 MARCH 2017

   2017 2016 
 Note  £ £ 
Fixed Assets     

Current assets     
Debtors 14  21,776 281,073 
Cash at bank   538,156 544,863
  Total current assets 559,932 825,936

Liabilities
Creditors falling due  
within one year 15  (61,152) (328,403)

 
  Net current assets 498,780 497,533

  Net Assets 501,755 501,741

The funds of the charity: 
Unrestricted general funds 18  334,756 195,860 
Restricted funds 18  166,999 305,881

  Total charity funds 501,755 501,741

Excerpt from the audited accounts of  Carer Support Wiltshire
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You can obtain a full copy of the Annual Report and Accounts by calling 01380 871690, or by downloading from our website www.carersinwiltshire.co.uk



Thank you
Carer Support Wiltshire is a charity and relies
on funding from Wiltshire Council and NHS
Wiltshire Clinical Commissioning Group,
companies, charities and many others to
make a difference to the lives of carers.
Thank you to the following for their support.

We also thank St. James’ Trust and the many supporters of our work who have made smaller 
grants and donations.  

In July 2016 our Time for Carers Appeal was launched. Our target was to raise £25,000 to help
give carers a break from their caring role. Thank you to all those who have fundraised for the
appeal and made donations. 

We are proud to work in partnership with the Carers Trust and network partners across the
South West; also locally with Wiltshire Citizens Advice, Spurgeons, Wiltshire Parent Carer
Council, Wiltshire Centre for Independent Living, Evolving Communities (Healthwatch Wiltshire),
Age UK Wiltshire, Alzheimers Support and Society. Thank you to them and the many other
organisations, employers and community groups we work with.

Thank you to our volunteers. From helping out at events, in the office, with photography and
design work, carer cafes, telephone support and much more, our volunteers help us in a number
of ways. This year we extended our volunteer presence into the community hospitals in
Wiltshire, supported by the community health provider Wiltshire Health and Care.

“They are a Godsend. They are able to spend the amount of time with the patients and their
relatives to facilitate really worthwhile communication, discussion of issues and concerns and
signposting to relevant services. We are very grateful for their support,” Anne-Marie Nuth, Ward
Manager at Chippenham Hospital. 

We would also like to thank our staff and trustees who have continued to work hard through
challenging times and changing social landscapes to support carers, and who remain committed
to our mission. 
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Get involved 
We are local charity who rely on the generosity of people 
who want to make a difference. 

Make us your Charity of the Year: Your business or community group could help
us to support more carers  

Make a donation: Big or small – it will make a real difference to those who need it 

Fundraise: Run a marathon, host a bake sale or Zumba through the night. Help us
to support carers in your community by taking on a fundraising activity 

Corporate partnerships: There are lots of ways your business can support CSW,
from sponsorship, advertising in our newsletters, volunteering or team fundraising
challenges. 

To find out more visit our website at www.carersinwiltshire.co.uk or contact 
Jon Berridge on 01380 819604.

Volunteering: We are always on the lookout for people to join our friendly team.
Contact Vince Danaher to find out about the opportunities available.

Thank you to all who gave permission 
to use their photographs. 

Photos ©CarersTrust posed by models

Contact us
Carer Support Wiltshire
Independent Living Centre 
St George’s Road
Semington, Trowbridge
Wiltshire  BA14 6JQ

Registered Charity No 1092762    
Company limited by guarantee 4415685    

FREEPHONE 0800 181 4118 / 01380 871690

www.carersinwiltshire.co.uk      www.workingforcarers.co.uk

admin@carersinwiltshire.co.uk

www.facebook.com/carerswiltshire      www.facebook.com/YACwiltshire

@carerswiltshire      @working4carers

www.linkedin.com/CarerSupportWiltshire


