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Wiltshire Investors in Carers GP Accreditation Scheme
July 2014 to June 2015

This year, 34 GP practices in Wiltshire have received Wiltshire Investors in Carers awards, an increase of two compared to the previous year. 
Of these, 21 maintained their performance at the same level as the previous year, with six being awarded Gold Plus for the first time, in recognition that they have maintained their gold rating for at least two consecutive years.  One surgery improved its award level, moving from Silver last year to Gold this year.
We were very pleased that nine surgeries submitted evidence for an award for the first time.  However, seven practices who had submitted last year did not submit this year.
Overall, the awards made were as follows:
· Gold plus – 21 awards
· Gold – 8 awards
· Silver – 2 awards
· Bronze – 3 awards
Meanwhile, over the course of the year, we have increased participation in the scheme more generally, with 56 surgeries now actively engaging with us, an increase of four over the course of the year.
Changes in processes from 2014 to 2015
In autumn 2014, we reflected on feedback from the 2013-2014 scheme submissions.  Many practices were finding that the submission process itself was too time-consuming, meaning that they were not submitting their evidence and were not being given the acknowledgement they deserved through the awards scheme.  
This year, we therefore streamlined the submission process.  Submission this year was much less onerous in terms of administrative time, although no less rigorous in terms of quality (as can be seen by the fact that three practices achieved a lower level award than the previous year).  
We hope that next year, now that the new process is in place, word will get out that the submission process itself need not be a barrier to getting recognition.
Planned changes to the scheme for 2015- 2016
It was also recognised in the autumn of 2014 that the awards scheme does not currently take the experiences of carers into account.  Rather, the scheme is largely based on practices’ own estimation of their working practices in relation to carers.  This year, a carer survey was piloted in three practices, with 80 responses overall.  The findings showed, for example:
· 85% of those responding felt their surgery supported them well or very well
· 84% were aware that information was available for carers at their surgery
· 81% had been provided with information about Carer Support Wiltshire
· 63% were aware that there was a specific member of staff with responsibility for carers at their surgery
· 63% were offered appointment times that fitted in with their caring role
· 85% were offered an annual flu jab
· 74% had been invited to special events at their surgery for carers
Carers were also asked to comment on the support they received and suggest areas for improvement.  The overwhelming response from those who had concerns or requests for improvement focused on the need for improved appointment systems, with many experiencing delays of two weeks to get an appointment, especially if they wanted to see a doctor they knew for continuity of care.
Next year, undertaking a carer survey will be mandatory for the silver award, and the results of the carer survey will be used in working out which practices should receive the gold award.
2015 Awards

	GP Practice
	2015 Award Level

	Avenue Surgery
	Bronze

	Avon Valley Practice
	Gold

	Beversbrook Medical Centre
	Gold Plus

	Box Surgery
	Gold

	Bradford On Avon & Melksham Health Partnership
	Gold Plus

	Bradford Road Medical Centre
	Gold Plus

	Cricklade Surgery
	Gold

	Endless Street Surgery
	Gold Plus

	Harcourt Medical Centre
	Bronze

	Hathaway Medical Centre
	Gold Plus

	Lansdowne Surgery
	Gold

	Malmesbury Primary Care Centre
	Gold Plus

	Market Lavington Surgery
	Gold Plus

	Marlborough Medical Practice
	Gold Plus

	Millstream Medical Centre
	Gold

	Newcourt Surgery
	Gold

	Northlands Surgery
	Gold Plus

	Old School House, Great Bedwyn
	Gold

	Patford House Partnership
	Bronze

	Pewsey Surgery
	Gold

	Ramsbury and Wanborough Surgery
	Gold Plus

	Salisbury Medical Practice
	Gold Plus

	Salisbury Plain Health Partnership
	Silver

	Southbroom Surgery
	Silver

	St Melor House Surgery
	Gold Plus

	The Lodge Surgery
	Gold Plus

	The Orchard Partnership
	Gold Plus

	The Porch Surgery
	Gold Plus

	The Three Swans Surgery
	Gold Plus

	Tinkers Lane Surgery
	Gold Plus

	Tisbury Surgery
	Gold Plus

	Tolsey Surgery
	Gold Plus

	Westbury Group Practice
	Gold Plus

	Whiteparish Surgery
	Gold Plus



	GP Practices who engaged with the scheme in 2014-15
but who did not submit for an award

	Adcroft Surgery

	Barcroft Medical Centre

	Bourne Valley

	Burbage Surgery

	Castle Practice

	Courtyard Surgery

	Downton Surgery

	Giffords Primary Care Centre

	Hindon Surgery

	Jubilee Field Surgery

	Lovemead Group Practice

	Mere Surgery

	Purton

	Rowden Surgery

	Silton Surgery

	Sixpenny Handley & Broadchalke

	Smallbrook Surgery

	Spa Medical Centre

	St Ann Street

	St James Surgery

	Wilton Health Centre
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