
Free and confidential 
information, advice and 

support for unpaid  
Carers in Wiltshire 

 
 
 
 
 

Freephone 0800 181 4118 

 
www.carersinwiltshire.co.uk 

Ways to get in touch: 

 
Freephone: 0800 181 4118 

 
Email: admin@carersinwiltshire.co.uk 

 
Web: www.carersinwiltshire.co.uk 

 
Visit us: Independent Living Centre,  

St George’s Road, Semington, nr. 
Trowbridge BA14 6JQ 

 
We’re also at: 15 New Street,  

Salisbury SP1 2PH 
 
 

If  you wish to make a referral on  
someone else’s behalf, please make 

sure they have given you their  
permission to do so. 

 
 
 

Registered Charity No. 1092762 
Company Ltd. By Guarantee 4415685 



Registration/re-registration:  
telephone support, information,  

advice, signposting  
 

        
Support work (within 3 days critical 

need, 7 - 10 days substantial) 
 

        
Carers Assessments (on behalf  
of Wiltshire Council) - contact  

within 3 days for critical referrals  
 
 

Carers Emergency Card and  
Wiltshire Passport (access to  
beneficial rates in shops and  

businesses in Wiltshire)  
 
 

Support groups: structured groups  
including creative activities and  

specialist mental health and parent 
carer support groups, run on an 
eight-week cycle in five locations 

across the county 
 

Prescription breaks for carers  
(from GP) 

 
 

Mental health carers hospital drop-in  
monthly at Green Lane, Devizes 

(similar planned for Fountain Way, 
Salisbury) 

 
 

Carers training programme - free to 
all carers, county-wide in a variety of 

formats including online learning 
 
 

Subsidised reconditioned laptops for 
carers: £59.50 with open source  
software (subject to availability) 

 
 

Carers Breaks: complementary  
therapies, days out, events, book 
group, walking group, gardening 
group, pampering (as advertised  

in our newsletter and online) 
 

 

Carers clinics in GP surgeries  
  across county - contact CSW  
or own GP surgery for dates 

 
 

Time out grant (£30) on request 
 
 

Monthly volunteer-led cafes  
county-wide 

 
 

Counselling (including CBT) 
 
 

Time to talk and befriending  
  services: county-wide  
volunteer-led service 
 
 

Carer involvement: carers are able    
  to help influence development of  
  services for carers in Wiltshire 

 
 

Volunteering opportunities 

SERVICE PATHWAY FOR CARERS 


