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Summarised Results of Research – Carers of Working Age
February 2016

Introduction and methodology
The purpose of this study was to determine whether there was a need to help carers to access the job market or develop their own businesses.  The perception gained from working with carers has been that many carers’ working lives are severely affected by their caring role, with some having given up work entirely to care, subsequently finding it difficult to re-join the workforce when their caring situation changes.
The survey was undertaken in January 2016.  The survey was online only, sent via email directly to 1,735 carers of working age, being all those on our database in that age range who had email addresses registered with us.  The survey was also promoted via our social media and website.
394 responses were received, a response rate of 23%.  

Profile of respondents
93% of respondents were currently caring.  7% were no longer caring.
With regard to their current engagement in work:
· 22% were working full time (ie. over 30 hours per week)
· 21% were employed part time
· 14% were running their own business or were self-employed
· 3% were studying full or part time (some of whom commented that they also worked part time)
· 38% were not currently working, with many commenting that this was because their caring role was full time.
The remaining 2% described themselves as either having some casual work, or did not fit into the above categories because they matched more than one category (for example, combining running a small business with other employment.)

Level of happiness with current amount of working 
The survey asked: “Are you happy with the amount you are working and/or the amount you are earning?”
· 34% were happy with their current level of work / earnings
· 50% wanted to work or earn more
· 16% wanted to work less
Analysis of responses for those wanting to increase the amount worked / earned
The survey contained internal logic, so the following questions were asked only of those who had responded that they wanted to work or earn more.
Reasons for wanting to increase the amount worked / earned
The survey asked: “What is your main motivation for wanting more work or money?”  Respondents could tick as many options as applied to them.
· 73% said ‘To improve my financial situation’
· 58% said ‘To improve my morale and/or feelings of self-worth’
· 40% said ‘To provide more meaning and motivation for my life’
· 40% said ‘To improve my social network and/or reduce my isolation’
· 32% said ‘To give me more separation from my caring role’
· 24% said ‘To maintain my career progression’

Actions taken by carers to increase the amount they worked / earned
The survey asked: “Have you already tried to address this?”  Respondents could tick as many options as applied to them.
· 7% said ‘Yes - I've been job-hunting pretty seriously and applying for jobs’
· 14% said ‘Yes - I've been job-hunting a bit’
· 6% said ‘Yes - I've been asking for additional hours at my current place of work’
· 12% said ‘Yes - I'm self-employed and have been trying to grow my business’
Overall, 35% of respondents gave at least one positive response.
· 11% said ‘Not really - I'm not very motivated just now’
· 15% said ‘Not really - I'm feeling too hopeless about my situation to focus on this’
· 6% said ‘Not really - I wouldn't know how to start to try and find a job’
· 5% said ‘Not really - I'd like to start my own business but I don't know where to start’
· 6% said ‘Not really - I can't imagine what skills I have or what jobs I could do’
Overall, 64% of respondents gave at least one negative response.

Perceived barriers to increasing working / earnings
The survey asked: “What do you think are the main barriers to achieving your goals in this area?”  Respondents could tick as many options as applied to them.
· 66% said ‘My caring role makes it too difficult to commit to working set hours’
· 19% said ‘I've been out of work for so long, I think employers don't view me positively’
· 10% said ‘My skill set is no longer relevant’
· 9% said ‘I have poor IT skills’
· 24% said ‘I feel my age now counts against me’
· 23% said ‘My self-confidence is poor’
· 7% said ‘I don't know how to write a CV or sell myself at interview’
· 2% said ‘I don't know how to go about job-hunting’
· 9% said ‘I need help with setting up my own business’
· 10% said ‘I need help with growing my own business’

What support is needed?
The survey asked: “If Carer Support Wiltshire set up a project to help carers and recent ex-carers to get back into work, what sorts of provision would help?”  Respondents could tick as many options as applied to them.
· 29% said ‘Careers advice, including how to access relevant training’
· 28% said ‘CV writing and job hunting support - via phone and email’
· 28% said ‘Computer skills courses’
· 27% said ‘Support groups including help with job hunting, CVs, applications and interview preparation’
· 25% said ‘Volunteering opportunities (to build confidence and skills)’
· 24% said ‘Help on how to set up your own business, with information on things like accounts, tax and legal stuff’
· 22% said ‘Help on how to grow and market your own business’
· 21% said ‘Short term, unpaid placements with local employers (to build confidence, skills, and potentially important relationships)’
· 12% said ‘I have no idea’

Summary of relevant comments
At several points in the survey, respondents were given the option to include a comment.  It is worth including a flavour of these here:
Support needed:
· ‘Help getting proper care sorted out’ – similar comments made by 28% of those commenting
· ‘Lists of afterschool clubs, childminders who would accepts children with additional needs’ – mentioned by 6% of those commenting
· ‘Help to work out if it is financially viable to take paid/increase hours of work’
· ‘Unable to earn more money due to restrictions on benefits received’
· ‘Self employment the only real option but would need financial help to start’
· ‘I am not able to drive … we live fairly remotely and buses are infrequent’
· ‘Free driving lessons’ 
· ‘Get us on training courses for the fraction of the price’

Barriers:
· ‘My health is now a barrier to employment’, mentioned by 18% of those commenting 
· ‘Adequate and affordable school holiday provision does not exist for disabled children in Wiltshire’
· ‘I can't afford to pay for the training and licence in the job I want to do’


Analysis of responses for those wanting to decrease the amount they worked 
The survey contained internal logic, so the following questions were asked only of those who had responded that they wanted to work less.

Reasons for wanting to increase the amount worked / earned
The survey asked: “What are your reasons for wanting to work less?”  Respondents could tick as many options as applied to them.
· 56% said ‘I would like to improve my work/life balance’
· 33% said ‘I only work because I need the money - in an ideal world, I'd be able to care full time’

Barriers to working less
The survey asked: “What's stopping you work less?”  Respondents could tick as many options as applied to them.
· 72% said ‘I can't do without the money’
· 16% said ‘I think my employer would not agree to my working fewer hours, so I haven't dared ask’
· 9% said ‘My employer has made it clear that I can't reduce my hours without losing the job’
· 2% said ‘I'm self-employed and the only way I could work less is by employing someone, and I don't know how to do that or whether it would be realistic’
· 8% said ‘I'm self-employed and the only way I could work less is by employing someone - I've looked into this already but can't find a way to make it work.


Conclusions
Half of all carers of working age surveyed would like to increase the amount they work.  About 38% of carers of working age surveyed are currently not engaging in any paid work.  
64% of those wanting to increase the amount they work were currently not taking steps to improve their situation, mainly because of their current emotional state, but also partly because of a lack of knowledge.
Two thirds of those wanting to increase the amount they work cited their caring role as the main barrier to employment.  The lack of access to affordable care (for adults and children, including for children in the family without long term conditions) was commented on by many, and it is clear that support in how to find and access care, including funding for care, needs to be part of the Pathways To Work service which Carer Support Wiltshire is seeking to develop.
In terms of other areas of support needed by carers wishing to work more, this included:
· advice on careers and training
· help via telephone and email in CV writing and job hunting
· support groups to help with job hunting, application and interview skills
· access to computer skills courses
· volunteering and placement opportunities
· help with setting up and marketing your own business
This last area of support might also be useful to some carers who want to reduce the amount they work and who currently run their own business, where taking on an employee is seen as a barrier.
A significant minority of carers, 16% of those responding, would like to reduce the amount they work, to improve their work life balance or devote more time to caring.  Whilst not being able to do without the money is the main barrier for many in this situation, a quarter also feel that their job would be at risk if they requested a reduction in hours.  This reality further illustrates the need to develop the work of Working For Carers, to make employers more carer aware and carer friendly in their employment policies.
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