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Carers emergency card (CEC) 
Registration form	
 
What is a CEC and how does it work?
The carers emergency card (CEC) has been set up to give you peace of mind by making sure the person you care for will continue to receive care and support if you are unable to provide it due to an emergency.  A card and key ring, both with a unique CEC number, will be issued to you together with the contact number of a call centre which is open 24 hours a day, seven days a week.  Carer Support Wiltshire will send your card and key ring when you are fully registered.  You will also receive a Wiltshire Passport which will give you discounts and other benefits from businesses in the county that have agreed to participate in the Wiltshire Passport scheme. A list of businesses will be sent with your card.
There is a section on the next page which explains what will happen if you have an emergency.
If you do not give enough information Carer Support Wiltshire may have to contact you for additional information before we can accept your application for a CEC.  

Who can have a CEC?
You can have a CEC if you are a carer or parent carer, you are aged over 18 and the person you care for is resident in Wiltshire.  
	Carer
	Someone (aged 18 or over) who helps another person in their day to day life, usually a relative or friend, who could not manage without that support.  This is not the same as someone who provides care professionally or through a voluntary organisation.

	Parent Carer
	A parent, or other adult with parental responsibility, who cares for a child or young person who requires more care and support than other children or young people of the same age.


If you are unsure whether or not you can have a CEC, you can contact Carer Support Wiltshire on        0800 066 5068.


Who should you discuss this form with?
It is important that you have read and understood all the information in this form as you will be asked to confirm that you have when you sign it.  You will be asked to confirm that you have discussed the information you have given us about alternative carers and care with the person you care for.  You will also be asked to confirm that the alternative carers and additional key holders you have listed have given you permission to share their details with us.  We suggest that you give all alternative carers a copy of your completed form so they will have their own record of the information you have given us and will know who to call if they need help or support.  
If you need any help completing the registration form you can call Carer Support Wiltshire on     0800 066 5068. 

What happens if I have an emergency?
You, or someone else on your behalf, can call the emergency call handlers to inform them that, due to an emergency, you are unable to fulfil your caring role.  This could be a paramedic who attends you so it is important that you carry your emergency card/key ring at all times.  
Emergency Call Handlers	A 24/7 call centre with emergency call handlers is provided by Medvivo, a health and care service provider who is also commissioned by Wiltshire Council to deliver the Telecare service in Wiltshire. 
The emergency call handler will first contact any alternative carers you have listed and ask them if they can step in to care for the person you usually care for.  
If no alternative carer can be contacted the emergency call handler will contact the most appropriate health or social care service who will ensure that appropriate care and support is in place.
There are more details about how the information you give in this form will be used in the Alternative Care section.  



What do we do with the information you provide on the registration form?
All the details you give us will be stored securely.  Carer Support Wiltshire will enter your contact details onto their database.  
In line with legislation and best practice, we store your personal details on a database, and may share this information with social or health care providers if this will help us to support you. For more information about how your data is stored and shared, please contact us to request a copy of our leaflet ‘How we store, protect and share your details’.
We will contact you to offer you a carers assessment which looks at your needs separately from those of the person you care for.  We would encourage you to have a carers assessment so you can find out about all the information, advice and support available to you but if you are a carer or parent carer you can still register for a CEC even if you choose not to have an assessment.
We will upload your contact details and the full registration form into the Wiltshire Council Adult Care First system.  Your name, the name of the person you care for and your Care First and CEC number will be entered onto the emergency call handler’s database so that you can be easily identified if you call them.  The details you give us about yourself will be used to contact you about your CEC.  
Details relating to alternative carers and additional key holders will only be accessed by those who need them in the event of an emergency.  This could include social care responders and other professionals and agencies that may be involved in arranging or providing alternative care in an emergency.  
If you would like any more information on how we keep your personal details safe then you can contact Carer Support Wiltshire on 0800 066 5068.  

How can you update the information you have provided?
You need to tell us if there are any changes to the contact details of you, the person you care for, alternative carers or additional key holders.  You also need to tell us if there are any changes to the cared for person’s condition.
If you completed your registration form on line you will have set up a log in and password.  You can use these at any time to update the information you have provided.  Otherwise, you can call Carer Support Wiltshire on 0800 066 5068 or write to them at the address below and they will update the information we hold for you. 
If you have a large number of changes to make, you may find it easier to send us a new form quoting your CEC number.  You will keep the same CEC number and we will use the information you send us to update your record.
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Carers’ Emergency Card
Carer Support Wiltshire
15 New Street
Salisbury
Wiltshire
SP1 2PH

	
Your details:
The information you give us here will be used to contact you about your CEC and, if you have requested an information pack and newsletter from Carer Support Wiltshire, it will also be used to send that to you.  If you have given us an email address, we will always use that where possible rather than posting information to you.  We may give your details to the emergency services to help them to identify you if an emergency happens when you are away from home.  
Your details and those of the person you care for will be used to collect anonymised statistics on carers and those they care, for example their age range, ethnicity and the area they live in.  We need your date of birth as it helps us to identify you.  You do not have to tell us your ethnicity but doing so helps us to find out if there are some ethnic groups that need us to do more to help them access services for carers.  All the information you give us may be shared with social care responders and other professionals and agencies that may be involved in arranging or providing alternative care in an emergency.
If there are multiple carers caring for the same person you can give details of the other carer(s) on an additional piece of paper. 

	Full name:  	
[bookmark: _GoBack]
Address:  



Postcode:  
Ethnicity:
	Date of birth:     

Email address:  
	
Tel no:             
Mobile no:  

Relationship to person cared for: 


	[bookmark: Check2]White British  |_|
[bookmark: Check4]White Irish  |_|
[bookmark: Check5]White Other  |_|
	[bookmark: Check6]Black Caribbean  |_|
[bookmark: Check7]Black African  |_|
[bookmark: Check8]Black Other  |_|
	[bookmark: Check9]Asian Indian  |_|
[bookmark: Check10][bookmark: Check11]Asian Bangladeshi  |_|Chinese  |_|
	[bookmark: Check13]Asian Pakistani  |_|
[bookmark: Check14]Asian Other  |_|
[bookmark: Check12]Other Ethnic Group  |_|

	

Details of the person you care for: 
If you care for more than one person and they live at the same address you can add more information on an additional piece of paper or, if their needs are very different, you can complete an additional form.

	Full name:  	

Address:  



Postcode:  
Ethnicity:
	Date of birth:    

Tel no:            
                     
Mobile no:  


	White British  |_|
White Irish  |_|
White Other  |_|
	Black Caribbean  |_|
Black African  |_|
Black Other  |_|
	Asian Indian  |_|
Asian Bangladeshi  |_|
Chinese  |_|
	Asian Pakistani  |_|
Asian Other  |_|
Other Ethnic Group  |_|

	


Alternative carer(s):
An alternative carer could be someone who takes over your caring role in an emergency or who could liaise with professionals and agencies that may be involved in arranging or providing alternative care to help to ensure that, as far as possible, your wishes, and the wishes of the person you care for, are taken into account when alternative care is arranged.  We recommend that you do try to identify an alternative carer, but recognise not everyone will be able to do this. They will be the first people that the emergency call handlers contact in an emergency.  They will be contacted in the order you have listed them below. 
You will be asked to confirm that you have discussed the CEC with the alternative carer(s) listed below.  You will also be asked to confirm that they have given permission for you to share their information with us and with other professionals and agencies that may be involved in arranging or providing alternative care in an emergency.  It is, therefore, important that you discuss the information you have given us with the alternative carer(s) before you sign and send us your registration form.

	Alternative Carer 1:
Name:  
[bookmark: Text17]
Address:  



Postcode:  
Home tel no:  
Mobile no:  
Relationship to person cared for:  
	Alternative Carer 2:
Name:  

Address:  



Postcode:  
Home tel no:  
Mobile no:  
Relationship to person cared for:  

	Alternative Carer 3:
Name:  

Address:  



Postcode:  
Home tel no:  
Mobile no:  
Relationship to person cared for:  
	Alternative Carer 4:
Name:  

Address:  



Postcode:  
Home tel no:  
Mobile no:  
Relationship to person cared for:  

	Message in a Bottle
The Message in a Bottle project, also known as the Green Cross scheme, is designed to help emergency services to quickly locate lifesaving information such as what medication someone is taking and whether or not they have any allergies.  The pack includes a bottle, a form and two stickers, one of which you put on the inside of your front door, the other on your fridge.  This scheme is free of charge and available to anyone so both you and the person you care for can have one.  Bottles can usually be found in GP surgeries.  
Do you have a Message in a Bottle for yourself? YES/NO
If it is in a location other than the fridge where is it? 
Do you have a Message in a Bottle for the person you care for?  YES/NO
If it is in a location other than the fridge where is it? 

	
Access:
Does the person you care for have a key safe?  YES/NO Location:  
Send the access code number in a separate envelope with only your name on the outside.  This is for the security of the person you care for so that their address and the code to access their key are not on the same form.  
A key safe is a box on the outside of your house which holds a spare key to your house which can only be opened when a code is entered.  You can get more information from Carer Support Wiltshire if you would like one.
Does the person you care for have an intruder alarm?  YES/NO
If yes, where is the control panel located?  
Send the access code number in a separate envelope with only your name on the outside.  This is for the security of the person you care for so that their address and the code to turn off their intruder alarm are not on the same form.  
Does the person you care for have a personal alarm pendant or telecare equipment?  YES/NO
If yes, please give the name and telephone number of the supplier:  


	Additional key holder(s)
Is there anyone else who has a key to the home of the person you care for who could be contacted in an emergency?  You will be asked to confirm that you have discussed the CEC with the key holder(s) listed below.  You will also be asked to confirm that they have given permission for you to share their information with us and to be contacted by the emergency call handlers and by social care responders and other emergency responders who may need to access the home of the person you care for in an emergency.

	Key Holder 1
Name:  
Address:  

Postcode:  
Tel no:  
Mobile no:  
	Key Holder 2
Name:  
Address:  

Postcode:  
Tel no:  
Mobile no:  
	

	For car owners:  
We ask if the person you care for is left in a car on occasions, however briefly, to help us find them in an emergency, for example, if you popped into a shop and were taken ill there.  This would enable the car to be located quickly.
Is the person you care for left in a car on occasions:  YES/NO
Car Make:                                                 Car Model:  
Registration no:                                        Colour:  
If you drive more than one car please tick here |_| and include the details of your other car on an additional sheet of paper.

	
Cared for person’s condition:
We need you to give information on the condition of the person you care for, even if you have listed alternative carer(s).  This will help the emergency call handlers to respond appropriately and, if the alternative carer(s) you have listed cannot be contacted immediately or if for any reason (for example if away on holiday) is not in a position to provide care, this will help the social care responder to assess the most appropriate response.    
Main condition(s):  
Is the cared for person affected by any of the following?  
[bookmark: Check15][bookmark: Check16][bookmark: Check17][bookmark: Check18][bookmark: Check19]Diabetes  |_|   Stroke  |_|  Heart condition  |_|   Respiratory Problems  |_|   Dementia  |_|
[bookmark: Check20][bookmark: Check21]Mobility problems  |_|   Learning Disabilities  |_|  Mental Health  |_|  Autistic Spectrum Disorder  |_|
Other 
Please tell us about the needs of the person you care for:


	Does the person you care for take any medication?  YES/NO
If yes, and you do not have a message in a bottle, where is the medication stored? 
Does the person you care for have any allergies?  YES/NO
If yes, please give details:  
Does the person you care for have any care or support from a care agency?  YES/NO
If yes, which agency and what care/support is provided?  


	
Communication:
Is English the first language of the person you care for?  YES/NO
If not, what is their first language?                              Do they need an interpreter?  YES/NO
Does the person you care for have any sight or hearing impairment?  YES/NO
If yes, please give details: 
Does the person you care for need help communicating?  YES/NO
If yes, please give details: 
Is there any other information you can give that will help social care responders and other professionals to communicate with the person you care for?  



	Alternative Care:
If you have given contact details for one or more alternative carers who know the daily routine of the person you care for and will be able to deliver the care the person you care for needs, then you may not wish to complete this section.  However, this is your opportunity to tell us about the person you care for so that if alternative arrangements for care and support, either at home or in a temporary placement, are required, they understand their needs and daily routine.  
We cannot guarantee that care and support will be provided in exactly the way you have told us you would prefer as the needs of the person you care for may have changed since you last updated your CEC.  Your wishes will be taken into account, as far as is possible, if they have to arrange alternative care but any preferences that the person you care for gives about their own care and support will take priority over preferences you have stated in this form.
If you need help completing this registration form you can call Carer Support Wiltshire on 0800 066 5068.  

Care and Support
· Would you prefer for the person you care for to stay in their own home?  YES/NO

· Does the person you care for require 24 hour care and/or supervision?  YES/NO
If yes and you have a preferred care provider or care home please tell us its name?    

· How would you like the person you care for to be cared for and supported?









· Is there is anything you don’t want to happen?




Daily Routine
· Does the person you care for attend school/college or any other regular daytime or evening activities, for example day centres, lunch clubs, after school activities that you would want them to continue attending?  We also need to know this so we know where the cared for person may be if they are not at home.




Eating and Drinking
· Does the person you care for have any special dietary requirements?  YES/NO
If yes what are they?



· Does the person you care for need help preparing meals/drinks?   YES/NO
· Does the person you care for need help eating/drinking?  YES/NO
· If yes please tell us how they like to be helped.
 


· Is there other information held anywhere else about the cared for person’s needs and preferences?


Other Information 
· Is there anything else you would like to tell us about the person you care for or how you would like them to be cared for?





If there is not enough space above to give us all the information you want to then please tick here |_| and include the information on additional sheets of paper.

	
Other Responsibilities
Do you have parental responsibility for any other children?   YES/NO	
If there are more than 2 children please tick here |_| and add their details on an additional piece of paper.

	Child 1
Name: 	
Address: 

Date of birth:  
	Child 2
Name: 
Address: 

Date of birth:  

	Will the alternative carers you have listed above also take responsibility for them? YES/NO
If no, is there someone else we should contact?  YES/NO
If yes, please give us their contact details:
Name:  
Address:  

Postcode:  
Tel no:  
Mobile no:  

	Where alternative carers cannot be reached, the emergency call handlers will tell children’s services that other children also live at your address or the address of the person you care for.  What children’s services do then will depend on the age of the child and whether or not they are in the care of a responsible adult or are assessed as being able to look after themselves.

	
Do you or the person you care for have any pets? YES/NO
Will the alternative carers you have listed also take responsibility for them?  YES/NO
If no, is there someone else we should contact?  YES/NO
If yes, please give us their contact details:
Name:  
Address:  
Postcode:  
Tel no:  
Mobile no:  

	The council has a responsibility to ensure the home of an adult who is being cared for away from home is secure if there is no-one else that can undertake this role.    If, in order to do so, the council has to arrange alternative care or accommodation for pets, the council can recover reasonable expenses for doing so.  




	
Consent:
By signing below you confirm that you have read and understood all the information in this form relating to how the carers emergency card works.  You are also confirming that: 
· You have discussed the CEC, including the information you have given us about alternative carers and alternative care, with the person you care for in so far as their capacity allows. It is not necessary for children you care for who are under 16 to sign.
· You have discussed this CEC, including the information you have given us about alternative carers and alternative care, with any alternative carer(s) you have listed and they have agreed to you sharing their information with us and to being contacted by us in an emergency. 
· You have discussed the CEC with any additional key holder(s) you have listed and they have agreed to you sharing their information with us and to being contacted in an emergency. 

	

Signature (carer)
Date

	

Signature (cared for)
Date: 


	Please tell us where you heard about the CEC:  


	
Do you want information on other support for carers in Wiltshire?
Carer’s Handbook
If you have ticked the box on page one of this form giving permission for Carer Support Wiltshire to send you an information pack this will include the Carer’s Handbook which has useful information on local and national information, advice and support for carers.  You can also download a copy from the Wiltshire Council website http://www.wiltshire.gov.uk/healthandsocialcare/socialcareadults/carers.htm or request a handbook from Carer Support Wiltshire by calling them on 0800 181 4118.

Are you registered with your GP as a carer?
GPs can be a valuable source of support for carers. They have a good knowledge of local services and support organisatios and may also provide other services such as regular health checks and free flu jabs.  Please contact your GP if you would like to be registered as a carer.

Young Carers
If you have a young carer (aged five – 25) in your household whose life is affected by caring for at least one family member, over and above just 'helping out', you can find out about the information, advice and support available to them on the Wiltshire Council webpage.  http://www.wiltshire.gov.uk/healthandsocialcare/childrenyoungpeople/youngcarers.htm .

Spurgeons provide information, advice and support to young carers in Wiltshire.  You can find out more information about them on their website.   http://www.spurgeonsyc.org/wiltshire/ or buy calling them on 01225 701820.

Caring for someone under 18 years of age 
if your child requires more care from you than other children of the same age would and they are likely to need you to care for them for the rest of their lives, you are probably a parent carer.  You can find more about the information, advice and support available to you on the Wiltshire Council webpage   http://www.wiltshire.gov.uk/healthandsocialcare/childrenyoungpeople/carersparentcarers.htm or the Local Offer website https://www.wiltshirelocaloffer.org.uk/ .

Wiltshire Parent Carer Council
[image: ][image: M:\WP\VCS Support Unit\Maria Keel\Web Pages\New Carers Pages\Documents, Links and Logos\Logos\WPCC Logo.png]The Wiltshire Parent Carer Council (WPCC) is a voluntary organisation managed and run by parent carers of disabled children and young people (aged 0-25).  Working closely with Wiltshire Council, the NHS and other agencies, they offer a specialist consulation and participation service which enables parent carers to have a voice about the services and support their children and families receive.  You can find more information on their website http://www.wiltshireparentcarercouncil.co.uk/ or you can contact them by emailing admin@wiltspcc.co.uk or calling them on 01225 764647.
Thank you for completing this form.
If you have any questions or concerns about this registration form or the carers emergency card scheme you can call Carer Support Wiltshire on 0800 066 5068 
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