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Carer Support Wiltshire is a local charity providing support to carers
in Wiltshire.
A carer is someone who provides unpaid support to a family member or
friend who could not always manage without their help. There are over
47,000 carers in Wiltshire.
We help carers access local services, support groups, education and training,
and breaks from their caring role. We raise awareness of carers needs with
health and social care professionals and support employers with our Working
For Carers programme. To ﬁnd out more visit www.carersinwiltshire.co.uk.
If you look after someone and would like advice, help or information please
call us on 0800 181 4118

A message from our Chief Executive, Catharine Hurford
ISOLATION: a word for our times. More
connected than ever before, we seem to
be losing the human touch. Passing one
another like ships in the night, we hardly
lift our faces from our devices to look at
each other.

practising her rehabilitation which she’d
found too painful before.

But is this right? I experienced this
complex area recently when supporting
a friend out of hospital, through
rehabilitation at a community hospital to
an excellent care home before her ﬁnal
move back home with a bit more help.
My friend, at the tender age of 91, was
feeling down
– no surprise having
!
snapped a hip bone. Her very low mood
was hampering her recovery. Nothing
helped and she steadfastly refused to
take medication.

I won’t bore you with the facts and
ﬁgures, but isolation can be a killer. It
eats into the wellbeing of carers and is
behind the poor health that many report.
By creating caring communities, where
the role of carers is identiﬁed and
recognised by wider society, we can all
play our part in solving this epidemic. In
this newsletter you can read about our
new appeal and how taking time for
yourself can help with feelings of
isolation and loneliness.

Until that is she could start using her
laptop. Staﬀ sorted a wi-ﬁ booster and
she started emailing her grandchildren
again. ‘I don’t feel so cut oﬀ,’ she said.
And slowly she began to communicate
better with those around her and

Catharine Hurford,
Chief Executive of Carer Support Wiltshire
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I’m pleased to say my friend is now
safely back home and doing well,
agreeable to accepting more help and
able to feed her beloved ﬁsh daily.

News
Time for a break
Our Time for Carers Appeal was launched last year to do just that – to raise
£25,000 and provide those carers most at need with a break. And good news!
We reached our target. A big thank you to everyone who helped us get there.
Your generosity and support will make a real diﬀerence to those that
desperately need it.
Let’s talk about loneliness….
8 in 10 people caring for loved ones have felt lonely or socially isolated according to
a recent report from Jo Cox Commission for Loneliness and Carers UK. The report
shows alongside a lack of understanding from others, unpaid carers most frequently
ascribed loneliness or isolation to a lack of money to socialise, diﬃculty leaving the
house due to caring commitments, and feeling uncomfortable about talking to friends
or work colleagues about caring.
That’s why we need to take a moment out of our busy lives to reach out and start a
conversation. It could be about support in the workplace, or recognising those
friends, neighbours or family members who are looking after loved ones. It could be
about extending a helping hand. And as carers we need to think about opening up
to those who could support us, attending a local support group or care café and
being honest about how we feel.
Our new 8 in 10 Appeal is all about reaching out and linking lives. And you can
get involved. Find out more on our website.

www.carersinwiltshire.co.uk
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The other side of life (and the guilt that goes with it)

In our new blog, mum, carer and CSW
support worker, Jacqui talks about the
importance of letting the G word go.
“It’s obvious really, but there is, of
course, another side to life. It’s often
diﬃcult to see it and there is a huge
sense of guilt associated with thinking
you might even enjoy it. It takes
energy to balance the guilt with desire;
especially if it might be upsetting to
others and something you’ve forgotten
how to do.
Whether we like it or not, the rest of the
world does not stop and wait for us to
catch up when we are down or behind,
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or busy looking out for others. The
seasons don’t wait, opportunities pass
by and friends move on. We have
every right to seize a moment, crack a
smile and look after ourselves, but we
are so conditioned to think we are not
worthy or deserving of these ‘luxuries’
that we often shake our head and
keep on going.
Looking after somebody else is not
always easy and looking after yourself
gets overlooked time and again until
you are brave enough to try it; to
challenge your own thoughts that
others should always come ﬁrst.

When you ﬁnd the strength to say ‘no’ to a request or demand from somebody
else, or you are encouraged to take some time out for those simple pleasures
that don’t always come easy, this is what you discover:
1.

There is still pleasure in ice cream,
ﬂowers and sunshine. Nobody will
judge.

2.

Baking a cake is relaxing. You can
still share the results.

3.

Shopping is possible without
thinking about something or
somebody else all the time.

4.

You can have coﬀee with a friend
and discover more of ‘the other
side of life’.

6. Talking and sharing with others
feels ok.
7.

Bubble bath smells better than
cleaning ﬂuids.

8.

Friends are gold dust and want to
help.

9.

Relaxing is strange but good for
you.

10. You have more emotional
reserves to carry on caring.

5. A trip doesn’t have to include
everybody. That way you have
something to talk about.

You can read more of blogs on our website at www.carersinwiltshire.co.uk

www.carersinwiltshire.co.uk
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The Carer Support Wiltshire Noticeboard

events
Our carer afternoon tea
were delicious!

Tinkers Lane GP Surgery
celebrate Carers Week
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CSW and IQeol
Intelligent
Recycling were able
to help Bereniece
and family stay
connected with a
refurbished laptop.

We were shortlisted
for a Health Service
Journal Award for
our work with GP
practices.

The lovely people at
a
Indigo Antiques held
of
coffee morning in aid
peal
our Time for Carers Ap
www.carersinwiltshire.co.uk
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Working in partnership

MP Michelle Donelan joins Jackie Maton from CSW, Kate Grant who
cares for her mother, Suzanna Bennett of Wiltshire Health and Care
Partnership and Carer Volunteers Tony Reed and Tony Shackleton

Thousands of people pass through our
hospitals each week accompanied and
supported by a loved one or friend –
someone they rely on. These are the
people who care for them. They could
be a husband, sister, son or
grandmother. Some are, due to sudden
illness, accident or deterioration of an
existing condition, new to caring and
having to consider how they are going
to cope with a caring role.
Our Reaching Communities Team work
with the regions hospitals to raise
awareness, identify hidden unpaid
carers and provide them with
appropriate information, referral and
signposting.
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Working with Wiltshire Health and Care
Partnership they have helped to launch
a new service introducing Carer
Volunteers to the wards of Wiltshire
Community Hospitals. It is hoped the
service will identify carers needing
support, help to improve patient
discharge and prevent future readmission to an acute hospital.
“They are a Godsend. They are able to
spend the amount of time with the
patients and their relatives to facilitate
really worthwhile communication,
discussion of issues and concerns and
signposting to relevant services. We are
very grateful for their support.” AnneMarie Nuth, Ward Manager at
Warminster Hospital.

Staff at Salisbury District Hospital raise awareness during Carers Week

Carer volunteers have been at the
Royal United Hospital Bath for over a
year now and the CSW team are
working with Great Western Hospital
and Salisbury District Hospital to
introduce them there too.
Salisbury District Hospital have also
recently introduced a new carer café.
Carers can attend with the person they
care for, with family members or
by themselves. There will be
representatives from Alzheimer’s
Support and CSW on hand to oﬀer help
and information about anything related
to caring. The café runs every Thursday

from 2.30pm to 3pm at Salisbury
Hospital’s Springs Restaurant on level 2.
“Ward staﬀ are now actively referring
carers to be seen and supported which
is a great news.” Sandy Woodbridge,
Dementia Lead, Salisbury NHS
Foundation Trust
If you are a healthcare organisation
and would like to be more carer aware
get in touch with our Reaching
Communities Team. If you are a
business visit our Working for Carers
website www.workingforcarers.co.uk
to find out more.
www.carersinwiltshire.co.uk
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Graduates take on Apprentice Style Challenge

Young adult carers meet the CSW and Nationwide teams

Many young adult carers struggle to
balance a demanding caring role with
studying or starting a carer. A team of
bright
young
graduates
from
Nationwide took on the challenge of
providing a solution in just 14 weeks.
The team of six were given the task of
developing an online support service
for young adult carers across the south
west. The project was part of the
Nationwide Emerging Talent Graduate
Development Programme and the
graduates worked with CSW, a group
of young adult carers and facilitator,
Three Hands.
For the young adult carers who have
been helping on the project it has
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been an opportunity to develop
new skills and use their experiences
of caring.
“I know how to deal with looking after
my mum much better than I did at the
beginning. I want to see what I’ve
learnt passed onto to someone who
needs it – to be made available to
those who are new to caring and don’t
know how to cope or where to ﬁnd
support.” Jack who cares for his
mother.
Following the group’s recommendations
CSW will be working with other carer
support organisations in the south
west to develop the online service.
More news to follow.

Don’t let the flu spoil your fun this winter
Did you know that if you are a carer
you are eligible for a FREE flu vaccine
this winter?
Inﬂuenza (The ‘ﬂu’) is a common
infectious illness that, for most healthy
individuals, is an unpleasant but selflimiting disease. However, for older
people or those with underlying health
conditions, there is an increased risk that
the ﬂu will lead to serious complications.
To help protect yourself and the person
you care for, the NHS recommends that
you have a ﬂu vaccination each winter.

Top four flu facts:
•

If you are the main carer for someone with a long-term health
condition or disability, you are eligible for a FREE ﬂu vaccination

•

As long as you’re a carer, there is no age restriction for having this vaccine

•

You can have your ﬂu vaccine at your GP surgery or a participating
pharmacy from September

•

You cannot catch ﬂu from the vaccine – it doesn’t contain any live viruses

Carers Emergency Card – Update your details
If you registered for a carers emergency card before September 2016, you should
have received a letter from Wiltshire Council asking you to complete an updated
registration form or to let us know if you no longer need or want a carers emergency
card. If your card is numbered 0-3500 and you have not received a letter then
please contact Rob Broomﬁeld on email: Robert.Broomﬁeld@wiltshire.gov.uk or
telephone: 01225 771626.
www.carersinwiltshire.co.uk
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Keep In Touch
Sign up to our carers e-news and receive all you need to know locally
and nationally through your inbox.
Visit our website or email info@carersinwiltshire.co.uk.

Follow us on Facebook and Twitter
@carerswiltshire

www.facebook.com/carerswiltshire

If you require large print or audio format simply contact us
on 0800 181 4118 or send a quick email to
admin@carersinwiltshire.co.uk

Contact Us
Freephone: 0800 181 4118 (01380 871690 from a mobile)
Social Care out of hours emergency duty number: 0845 607 0888
Email: admin@carersinwiltshire.co.uk
Website: www.carersinwiltshire.co.uk

With kind thanks to our principal funders....

Carer Support Wiltshire, Independent Living Centre, St George’s Road, Semington,
Trowbridge, Wiltshire BA14 6JQ and at 15 New Street, Salisbury, Wiltshire SP1 2PH
Registered Charity No. 1092762 Company limited by guarantee 4415685
If you are no longer a carer, or no longer want our newsletters, please let us know.

